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Best Practices vs. Next Practices

NextGeneration 911 (NG911)
Digital/dedicated public safety network.



2017 NG911 Progress Snapshot
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Best Practices vs. Next Practices

Emerging Regulatory Arenas
- Scooters

- Ride-share

- Drones

- Cannabis sales

- Short-term housing rentals
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Best Practices vs. Next Practices

Integration of Systems
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Best Practices vs. Next Practices

Configuration vs. Customization

2. Configuration

Implementation




Best Practices vs. Next Practices

Mobile Platforms
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On the Horizon

Blockchain Technology



How Does a Blockchain Work: A Step-by-Step View
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A user requests A block representing The block is broadeasted
for a transaction the transaction is to all the nodes of the
created netwaork
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@ All the nodes validate The block is added The transaction gets
the block and the ta the chain verified and executed
transaction
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On the Horizon

5G Networks
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On the Horizon

Artificial Intelligence (Al)
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On the Horizon

Energy and Fuel Systems

* Hydrogen 2.0

» Smart Grid

* Fuel Cell Storage

- Bio-fuels 2nd and 3" generations
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311-CRM Systems







DL <

Innovations: 311/CRM Systems

Offloading 911 Calls

Improving Customer Service

Civic Inclusion

Performance Measurement
Re-engineering Business Processes
Community and Economic Development
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